


                 
RETURN MATERIAL AUTHORITY

All products to be replaced or repaired direct to the following:


MultiTrode, Inc.





Bill To:







Attn: RMA Department








990 S. Rogers Circle












Suite 3








Boca Raton, FL  33487












us.rma@multitrode.com

In order to create an RMA (Return Material Authorization), please provide the following information:


1. Did any MultiTrode employee provide you with technical assistance? Yes 
 No     (If Yes Who)_________________
2. Customer Name: 










3. Customer’s Job Name or Reference: 







4. Contact Person’s Name:






5. Contact Email:


 Telephone#:



 and/or Mobile#:



 

6. Equipment Type:








7. Serial Number: 






8. Description of Problem: 












9. Address where the unit should be returned to:
10. Is the unit part of a control panel built by MultiTrode? Yes 
 No  
11.
If the RMA request is for a broken probe; please take pictures of the damage in order to verify.  Do not ship the used probe as it will not be accepted.
12. Do you require a replacement unit? Yes 
 No       . If yes please complete page 2.

Comments:














Returning any product for a credit, please note there will be a 30% restocking fee on any returns.
I hereby authorize MultiTrode to send a replacement unit for the equipment listed above. I accept any shipping charges and charges that occur due to out of warranty repair, loss or failure to return equipment. I understand I will be charged the full value of the replacement unit if the unit covered by the RMA is not received by MultiTrode within 30 days of the shipping date of the replacement unit.
PRINT:___________________________________
SIGN:____________________________________
DATE:____________________________________
 (Note) ***If this form was received by email the reply to the email will act as acceptance of terms.***
Ship to address:  

Same as above: (
Billing Address:

Same as shipping address: (
 Shipping Service Level:

Overnight (  2-Day (
Express Saver (   Ground  (
If the unit being replaced is a MultiSmart Pump Station Manager please select enabled software options

Flow
(
PumpView
(
DNP3
(
Modbus
(
VFD
(
iButton Security (
ISaGRAF
(
Logic Engine
(
RTU Only
(
Reservoir Monitor (
Please Visit Our Website www.multitrode.com
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